OTYET Ob NCMNOJTHEHNN MYHWNUUTTIAJIbBHOTI O SAOAHNA

MYHULNMA/IbHBIM OIOPKETHBIM YUpPeXAeHNeM
[OMNONHUTENBbHOr0 06pa3oBaHusA
«LleHTp pa3BuTus TBopYecTBa feTel 1 toHowecTBa» (MBY HAO «TTPTAnkO»)

* Ha 2018 rog 1 Ha nnaHoBsbIi nepunog 2019 1 2020 rogosl
(322018 ropn)

MNosscHUTEeNbHAA 3annckKa

1. Moka3aTenun, xapaKTepusyoLLme KayecTBO MyHULMNABHOW YCNyru.

1.1. MNoka3aTenb, XapaKTepu3ytoLMin YyA0BNETBOPEHHOCTb POAMTENEN (3aKOHHbIX
npeacTaBuUTeNein) KauecTBOM NpPeaocTaBneHns YCayri.

AHKETUpOBaHMEe MNPOBOAWNOCL Cpean poauTenei (3aKOHHbIX MpeacTaBuTeneit)
obyyaroLmxca 2- 5-ro rofos 06y4eHus.

PacueT npou3sBoaunca cnefyowmm o6pasom:
O: : OBc*KOO% (roe, O - KONMYeCTBO poauTeneir (3aKOHHbIX MNpeacTaBuUTenNein),
Y[OB/IETBOPEHHbIX KayeCTBOM MpefoCTaB/IeHNs [OMOSIHUTENIbHOO 06pa3oBaHus Mo
AONONHUTENbHBLIM 06LLe06pa30BaTeNbHbIM MPOrpaMmam;
OBCc - KONMYECTBO  OMPOLLEHHBbIX poauTenen  (3aKOHHbIX  MpefcTaBuTenei)
06yyaroLmMxca no LONoNHUTEIbHbIM 006LLLe06pa3oBaTe/IbHbIM NPOorpamMmmMam).

1.2. Mokasatenb, XapaKTePU3YHLWMNA COXPAaHHOCTb KOHTUHIEHTa 00y4aroLmxcs B
YUpeXXaeHnmn JoMNOMHNTENIbLHOIO 06pa3oBaHUs.

PacueTt npowussoamnca cneaytowmm obpasom: (O(an) - 0(Bb16)/0 (an)*100% (rae,
O (an), KoMM4YecTBO 0OYyYarOLUMXCS, MPOAOC/MHKMBLUMX 06yYeHME MO [AOMOHUTENNbHbIM
o6LLeobpa3oBaTenbHbIM - 06LLEpa3BuBatoLLMM  nporpammaM, O (Bbl6), KONMYECTBO
obyyaroLmMxcs No A0noSIHUTENbHbIM 06LLEe06pa3oBaTe/IbHbIM Nporpammam, BblObIBLLNX
3 yUpeXaeHus.

KonunuectBo 06y4atolmxcs, MNPOLO/DKMBLLMX 00y4YeHMe Mo  A0MOSHUTENbHbLIM
o6LLeobpa3oBaTe/lbHbIM 06LLEPA3BUBAIOLLIMM NPOrpaMMam, no COCTOSIHUIO Ha 01 siHBaps
2019 ropa-279.

3 HMX, KONNMYECTBO BbIOLIBLUMX 0OYYatoLMXCS, MO COCTOAHMIO Ha 01 sHBapsi 2019
roga- O.

1.3. MNMokasate/b, XapaKTepu3yoLLMIA JOCTYNHOCTb MYHULMNbHOW YCyT.

PacueT npoussoaunca cnepyrowmm otpasom: KI/(KM+KH)*100%. (rge, K -
KONNYECTBO OKaszaHHbIX MyHuUMNasbHbIX ycnyr, KH - Konu4yecTBOo Xanob Ha
HENCMOIHEHNE MYHULMMNAILHOW YCYyTH).

H.H. XapuToHoBa



OT4eT 0 BbINOJ/IHEHUN MYHULUUMNMaUTIbHOTO 3a4aHnNA
CBefieHns1 06 OTYETHOM Mepuoje, 3a KOTOPbIii NpeacTaB/ieH OTYET O

BbIMNOJ/IHEHNW TOCYA4apPCTBEHHOIO 3a4aHnNA

2018 rog
PykoBoauTesb (YNOJHOMOYEHHOE NULL0) XapuToHoBa Hatanbs HukonaeBHa
Jata otyeTa 11.01.2019

MokazaTenn,xapakTepusyoLine KauecTBo YC/yrm

EavHn  YTtBepxaeHue B OTKI0Herive, PakTnyecku
VicnonHeHo [lonycTMMOEe npeBbillatoLLe o
HavmeHoBaHue ycnyru HavmeHoBaHMe nokasarens 1 MyRuLmnans- Ha TekyLllyto (BO3MOXHOE) e AonycTuMoe Mpynia chean
n3mepe HoOM 3afaHuun OTK/NIOHEHNs pa3mMep nnarthbl
as Ha rog paty OTK/IOHEHUE  (BO3MOXHOE) (LieHa, Tapuc)
3HauyeHune
Peannsauus 1. YaoBNe TBOPEHHOCTh poanTeNeii %
[ONOHUTE/bHbIX '3aKOHHbIX NpeAcTaBuTesell) KauecTBOM
06LLIe0bpazoBaTe/bHbIX npefocTaB/eHVs. [AnapeecTpoBbIX
06LLiepa3BMBatOLLNX 3anuceii: 11r42001000300701007100 75 943 10
nporpamm
2.CoxpaHHOCTb KOHTUHreHTa %
obyuyaroLmxcs
80 100 10
3. J0CTYNHOCT b MyHULIMNa/IbHOW YCIyT . %

100 100 10



YHVKa/IbHbIiA HOMEp PeecTpoBOi
3anucu

YHVKa/TbHbI HOMEpP peec TPOBOV
3anucy
11791000301000101004101

Buapl
o6pazoBaTesibHbIX
nporpaMm

o6pasoBaTe/bHbIe
nporpaMmbl

[OMONHUTEMbHOro
obpaszoBaHuA

thefepasibHbIiA
rocyapCTBEHHbIi
o6pasoBaTe/bHbIi
cTaHzap

MokasaTenn,xapaktepusytouwme o6bem ycnyr

HaumeHoBaHve nokasarens

OTK/NOHEHNE,
PopMb! EpvHnL YTBEPXKAEHWE B VicnonHero  [lonycTimoe NPEBbILLAIOLL,
06pasoBaHus 1 a  MyWILWINA/IBHO - TeKyLLyl0  (BO3MOXHOE) ee
Kareropus BospacT chopMbI “3Mepe M 3agaHnn Ha naty oTKOHeHui  AonycTimoe
notpe6uteneil  06yYaOLLMXCA peanzaLmmn HIAA roq (BO3MOXHOE)
06pa30BaTe/bHbIX sHaqeHve
nporpamm
Pcanmzauyist fononHuTebHbIX 06LL,e06pa3oBaTe/lbHbIX 06LLepa3BrBalOLLMX MPOrpavm
60533 65376 10
yerno-
(hmsnyeckme or 57018
O4YHast BEKO-
nua neT
yachl

MpyumHa
OTK/IOHEHNSA



OG606LLEHHbIE AaHHbIe MO pe3y/ibTaTaM Onpoca PoanTenei

MYHULIMNANIbHOTO GIO/XXETHOI0 YUPEXKAeHUS JOMONHUTEIbHOr0 06pa3oBaHUs

«LleHTp pasBMUTUS TBOPUECTBA [IeTel 1 OHOLLIECTBAY»

B paMKaXx rnpoeegeHNA MOHUTOPUHIa KadecTBa npeaocTtaB/1eHNA M)/HI/ILI,I/II'I&J'IbHOVI yCenyrin

N KayecTBa I/IHqJOpMI/IpOBaHHOCTI/I HaceneHuns

ar
«OpraHnsauma npeaocTaBaeHNsa AONONHUTENbHOTO 06pa3oBaHNs HA TEPPUTOPUN MYHMLMMANBHOTO 06pa3oBaHmsa ropos ANeKCUH»
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CpefHWN NPOLEHT YA0BNETBOPEHHOCTM NO KaXXA0MY BOMPOCY
3 4 5 6 7 8

S

CpepfHuin
MPOLEHT
CpeaHuia
NPOLEHT
CpeaHuia
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MPOLEHT
CpepaHwii
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CpepHuia
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I. Pasgen: «Ka4yecTBo npefocTaBieHNs MyHULMNANbHOR yCnyrins»
98 94 93 90 92 88 90 100 100
Il. Pasgen: «KauecTBo npegocTaBieHNs MH(OPMaLUKN HaceIeHNIO»
1 2

3

CpefHuii NpoueHT CpefHuUiA NpoLeHT CpefHuiA NpoLeHT

82 83

40
no»

H.H.XapuToHoBa
DPNO

CpefHuiA NpoLeHT
YA,0BNETBOPEHHOCTH
KayecTBOM
npegocTaB/eHuns
ycnyrun B
MbY A0 «UPTAnKO»

12

94,3

CpefLHuiA NpoueHT
Y[0B/IETBOPEHHOCTY
KayecTBOM
npejocTaBieHuns
NHpopmMaLmmn B
MBY A0 «UPTANKO»

83,6



